define artifacts in communication

define artifacts in communication is essential to understanding the various elements that
influence how messages are conveyed and interpreted. Artifacts in communication refer to the
physical objects, symbols, or visual elements that carry meaning or convey information within
interpersonal or group exchanges. These can include items such as clothing, architecture,
technology, or written documents that shape the context of communication and impact the receiver's
perception. By exploring the role and significance of artifacts, one can gain deeper insight into
nonverbal cues, cultural expressions, and environmental factors that enrich communication
processes. This article delves into the definition of artifacts in communication, their types, functions,
and practical examples, illustrating their importance in both personal and professional settings.
Additionally, it examines how artifacts influence communication dynamics, cultural identity, and the
interpretation of messages. Understanding these components is fundamental for effective
communication strategies in diverse environments. The following sections provide a comprehensive
overview of artifacts in communication.

e Understanding the Definition of Artifacts in Communication
e Types of Artifacts in Communication

e The Role and Functions of Artifacts

e Examples of Artifacts in Various Communication Contexts

e Impact of Artifacts on Communication and Culture

Understanding the Definition of Artifacts in
Communication

Artifacts in communication are tangible objects or symbols that people use to convey messages
beyond spoken or written language. These elements play a crucial role in nonverbal communication
by providing contextual clues that influence how messages are received and understood. The term
“artifact” originates from the Latin word “artefactum,” meaning something made with skill,
emphasizing that these objects are intentionally or unintentionally created to communicate meaning.
Artifacts can carry cultural, social, or personal significance, making them powerful tools in shaping
interactions. In communication studies, artifacts are recognized as part of the broader semiotic
system where signs and symbols generate meaning. Therefore, defining artifacts in communication
involves recognizing their function as physical manifestations that contribute to the overall
communicative act.



Types of Artifacts in Communication

Artifacts in communication encompass a wide range of objects and symbols, each serving different
communicative purposes. Understanding the various types helps clarify how artifacts influence
interactions in diverse settings.

Personal Artifacts

Personal artifacts include items such as clothing, jewelry, accessories, and grooming choices that
individuals use to express identity, status, or affiliation. These artifacts can communicate cultural
background, personality traits, social class, or professional roles. For example, a uniform signifies
membership in a particular organization, while a wedding ring indicates marital status.

Environmental Artifacts

Environmental artifacts refer to the physical surroundings and objects within a space that affect
communication. This includes furniture arrangement, lighting, decoration, and architectural design.
These elements can create an atmosphere that supports or hinders effective communication by
influencing mood, comfort, and social dynamics.

Technological Artifacts

Technological artifacts include devices and tools used to facilitate communication, such as
smartphones, computers, and written media. These artifacts enable the transmission of messages
across distances and time, expanding the scope and methods of communication.

Symbolic Artifacts

Symbolic artifacts are objects imbued with specific cultural or social meanings, such as flags, logos,
religious icons, or awards. These artifacts communicate shared values, beliefs, or group identity,
reinforcing social cohesion or differentiation.

The Role and Functions of Artifacts

Artifacts serve multiple roles in communication, enhancing the message and providing additional
layers of meaning. Their functions extend beyond mere decoration or utility, integrating deeply into
the communicative process.

Conveying Identity and Status

Artifacts communicate aspects of an individual’s or group’s identity and social status. For instance,
fashion choices or office décor can signal professionalism, creativity, or hierarchy, influencing how
others perceive and interact with the communicator.



Facilitating Contextual Understanding

Artifacts help establish the context within which communication occurs, clarifying the setting,
purpose, and tone of the interaction. Environmental artifacts, such as seating arrangements or room
design, can indicate formality, intimacy, or authority.

Supporting Memory and Documentation

Artifacts like documents, photographs, and recordings serve as tangible records that preserve
information, support recall, and provide evidence during communication. They are essential in
maintaining continuity and accountability.

Enhancing Persuasion and Influence

Certain artifacts are deliberately used to persuade or influence audiences. Marketing materials,
awards, and badges of achievement function as persuasive tools that reinforce credibility and
appeal.

Examples of Artifacts in Various Communication
Contexts

Examining real-world examples illustrates how artifacts operate in different communicative
environments, highlighting their diverse applications and effects.

Artifacts in Workplace Communication

In professional settings, artifacts such as business cards, office layout, dress codes, and digital
communication platforms play significant roles. They help define organizational culture, facilitate
networking, and convey professionalism.

Artifacts in Interpersonal Communication

Personal artifacts like gifts, photographs, or personal belongings serve as tokens of affection,
memory, or identity during interpersonal exchanges. These objects can strengthen relational bonds
and express emotions nonverbally.

Artifacts in Cultural Communication

Cultural artifacts include traditional clothing, religious symbols, and rituals that communicate
shared heritage and values. These artifacts help preserve cultural identity and foster understanding
among group members.



Artifacts in Digital Communication

Emojis, memes, avatars, and interface design are examples of digital artifacts that shape online
communication. They add emotional nuance, represent identity, and influence user interaction in
virtual environments.

Impact of Artifacts on Communication and Culture

Artifacts are integral to the interplay between communication and culture, affecting how messages
are formed, transmitted, and interpreted across different social contexts.

Shaping Cultural Identity

Artifacts embody cultural symbols and traditions, reinforcing collective identity and continuity. They
act as visual and tangible markers of cultural narratives and values passed down through
generations.

Facilitating Cross-Cultural Communication

Understanding artifacts is crucial in cross-cultural communication, as misinterpretation of symbolic
objects or environmental cues can lead to misunderstandings. Awareness of cultural artifacts
promotes empathy and effective interaction.

Influencing Communication Norms and Etiquette

The presence and use of artifacts establish norms and expectations within communication contexts.
For example, the formality of attire or the arrangement of a meeting room can dictate appropriate
behavior and communication style.

Adapting to Technological Advancements

As technology evolves, new artifacts emerge, transforming communication methods and
expectations. Adapting to these changes is essential for maintaining effective communication in
modern society.

Summary of Key Points

e Artifacts in communication are physical objects or symbols that convey meaning beyond verbal
messages.

e They include personal, environmental, technological, and symbolic artifacts.



e Artifacts serve to convey identity, establish context, support memory, and enhance influence.
e Examples range from workplace tools to cultural symbols and digital elements.

e Artifacts significantly impact cultural identity, communication norms, and cross-cultural
understanding.

Frequently Asked Questions

What are artifacts in communication?

Artifacts in communication refer to physical objects or visual elements that convey meaning or
information within a communicative context.

How do artifacts influence communication?

Artifacts influence communication by providing non-verbal cues, enhancing understanding, and
adding context or symbolism to the message being conveyed.

Can artifacts be considered a form of non-verbal
communication?

Yes, artifacts are a form of non-verbal communication as they transmit messages through physical
objects, styles, or visual elements without the use of words.

What are some examples of artifacts in communication?

Examples include clothing, jewelry, body art, office decor, logos, and technological devices that
communicate identity, status, or cultural information.

Why are artifacts important in organizational communication?

Artifacts in organizations symbolize culture, values, and identity, helping members understand
norms and reinforcing shared meanings within the group.

How do cultural artifacts affect communication?

Cultural artifacts carry meanings unique to a culture, affecting interpretation and understanding of
messages based on shared symbols and traditions.

What role do artifacts play in digital communication?

In digital communication, artifacts like emojis, icons, and interface design elements convey
emotions, intentions, and facilitate clearer interactions.



How can artifacts impact interpersonal communication?

Artifacts can influence first impressions, express personality, and communicate social status,
thereby shaping the dynamics of interpersonal interactions.

Are artifacts always intentional in communication?

Not always; some artifacts may unintentionally communicate messages or cultural meanings without
the sender’s conscious awareness.

How do researchers study artifacts in communication?

Researchers analyze artifacts by examining their symbolic meanings, contextual usage, and impact
on message interpretation within various communicative settings.

Additional Resources

1. Artifacts and Communication: Understanding Symbolic Objects

This book explores the role of artifacts as symbolic objects in communication processes. It delves
into how physical items convey meaning, influence social interactions, and shape cultural identities.
The author provides case studies from various contexts, illustrating the power of artifacts in
nonverbal communication.

2. The Semiotics of Artifacts in Human Interaction

Focusing on semiotic theory, this book examines how artifacts function as signs within
communication. It analyzes the layers of meaning embedded in everyday objects and their impact on
interpersonal and group communication. Readers gain insight into decoding the messages artifacts
transmit in diverse cultural settings.

3. Material Culture and Communication: The Language of Things

This volume investigates the intersection of material culture and communication, emphasizing how
objects serve as a language. It discusses how artifacts communicate values, beliefs, and social
status, contributing to identity construction. The author combines anthropological and
communication perspectives to offer a comprehensive understanding.

4. Communication Artifacts: Tools and Technologies Shaping Interaction

Highlighting the technological aspect, this book studies communication artifacts such as devices and
media tools. It explores how these artifacts enable, mediate, or constrain communication across
different environments. The text also addresses the evolution of communication artifacts in the
digital age.

5. Nonverbal Communication and Artifacts: Beyond Words

This book focuses on the nonverbal cues provided by artifacts in communication. It covers topics like
personal belongings, clothing, and environmental objects that influence perceptions and
interactions. The author presents research findings on how artifacts complement or substitute
verbal communication.

6. Artifacts in Organizational Communication: Symbols of Culture and Power
Examining organizational settings, this book reveals how artifacts symbolize culture, hierarchy, and



power relations. It discusses office layouts, dress codes, and corporate memorabilia as
communicative tools within workplaces. The book offers strategies for managing and interpreting
these artifacts to enhance organizational communication.

7. The Role of Artifacts in Intercultural Communication

This work addresses how artifacts affect communication between cultures, emphasizing
misunderstandings and interpretations. It explores the cultural specificity of artifacts and their
meanings, highlighting the importance of cultural competence. Practical examples demonstrate how
recognizing artifact meanings can improve intercultural dialogue.

8. Designing Communication Artifacts: A User-Centered Approach

Focusing on design principles, this book discusses how to create effective communication artifacts
that meet user needs. It integrates theories from communication, design, and psychology to guide
artifact development. The book is practical for designers aiming to enhance message clarity and
engagement through artifacts.

9. Historical Artifacts and Communication: Tracing Messages Through Time

This book investigates how historical artifacts serve as communication tools across different eras. It
examines how objects from the past convey information, values, and social norms to contemporary
audiences. The author combines historical analysis with communication theory to reveal the
enduring significance of artifacts.
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Define Artifacts in Communication: Unlocking the
Hidden Messages in Our Interactions

Introduction:

Have you ever noticed how a simple object, a seemingly insignificant detail, can profoundly impact a
conversation or significantly shape your understanding of a person or situation? These aren't just
random objects; they're communication artifacts. This comprehensive guide delves deep into the
world of communication artifacts, defining them, exploring their various forms, and illustrating their
impact on our daily interactions. We'll uncover how understanding these artifacts can enhance your
communication skills, improve your understanding of others, and even help you become a more
persuasive communicator. Get ready to unlock the hidden messages embedded in the seemingly
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mundane details of our interactions.

What are Communication Artifacts?

Communication artifacts are the tangible objects and environmental elements that contribute to the
meaning and interpretation of a message. Unlike verbal or nonverbal cues, which are fleeting and
ephemeral, artifacts persist and offer a layered understanding of a communication context. They're
the physical remnants of communication, providing a tangible record and often unspoken context.
Think of them as the silent storytellers, adding depth and nuance to the communication process.
This definition extends beyond mere objects; it encompasses physical settings, technologies used,
and even the arrangement of people within a space.

Types of Communication Artifacts:

Several categories encompass the diverse nature of communication artifacts. Let's explore some key
types:

1. Material Artifacts: These are the most readily identifiable artifacts, encompassing physical objects
directly involved in or influencing communication. Examples include:

Clothing: The style, color, and condition of clothing communicate social status, personality, and even
professional affiliation. A tailored suit suggests formality and professionalism, while casual attire
projects a different impression.

Jewelry: Rings, necklaces, and bracelets can signify personal beliefs, relationships, or affiliations. A
wedding ring conveys marital status, while a religious pendant communicates spiritual beliefs.
Technology: The type of technology used (smartphone, laptop, etc.) and its condition can reveal
social and economic standing, and tech proficiency. Using a cutting-edge device might suggest
innovation and progressiveness.

Personal Objects: Items like photographs, artwork, or collectibles displayed in a personal space offer
insights into the individual's interests, values, and memories. A collection of vintage records speaks
volumes about musical tastes.

Documents: Letters, emails, reports, and other written documents provide a permanent record of
communication, revealing tone, style, and intentions. A hastily written email might suggest urgency
or carelessness.

2. Environmental Artifacts: These encompass the physical setting of a communication event,
influencing the flow, tone, and overall meaning of the interaction. This includes:

Space: The physical space - a formal office, a casual café, or a crowded street - impacts how
communication unfolds. A formal office setting encourages more formal language and behavior.
Architecture: Building design and layout influence communication dynamics. Open-plan offices
encourage collaboration, while private offices signal authority and individual work.

Lighting: Bright lighting might suggest openness and energy, while dim lighting can create a more
intimate or secretive atmosphere.

Decor: The décor of a room - paintings, furniture, plants - creates an atmosphere that subtly
influences communication. A minimalist office might suggest efficiency, while a cluttered one might
suggest creativity (or disorganization).



3. Virtual Artifacts: These are digital objects and environments that facilitate communication online.
This burgeoning category includes:

Websites: Website design and content communicate the brand identity, values, and purpose of an
organization. A cluttered website might suggest unprofessionalism.

Social Media Profiles: Profiles on platforms like Facebook, Instagram, and LinkedIn reveal aspects of
personality, interests, and social networks.

Online Documents: Shared documents, presentations, and online forums create a record of
communication and collaborative activity.

The Impact of Artifacts on Communication:

Communication artifacts are not mere background noise; they actively shape the communication
process. Understanding their impact is crucial for effective communication:

Establishing Context: Artifacts provide crucial context, enriching the understanding of the message.
A handwritten letter feels more personal than an email.

Building Credibility: Artifacts can enhance or detract from credibility. A well-maintained office space
can project professionalism, while a disorganized one can negatively impact perceptions.

Creating Impressions: Artifacts contribute significantly to the first impressions we form. Clothing,
accessories, and personal objects reveal aspects of our personality and identity.

Influencing Emotions: Environmental artifacts can influence mood and emotional tone. Soft lighting
and comfortable furniture foster relaxation, while bright, sterile environments might elicit stress.
Enhancing Engagement: Carefully chosen artifacts can increase engagement and participation in
communication. Interactive displays or multimedia presentations can enhance engagement.

Conclusion:

By understanding and analyzing communication artifacts, we gain a deeper appreciation for the
complexities of human interaction. They're not simply objects; they're powerful tools that shape our
perceptions, influence our emotions, and profoundly impact the meaning we derive from our
interactions. Becoming more attuned to these silent communicators will empower you to be a more
effective and insightful communicator.

Article Outline: "Define Artifacts in Communication"

I. Introduction:

Hook the reader with a relevant anecdote or question.
Briefly define communication artifacts.

Overview of the article's content.

II. Defining Communication Artifacts:

Detailed definition and explanation of artifacts in communication.
Differentiation from verbal and nonverbal communication.
Examples of artifacts in different contexts.

II1. Types of Communication Artifacts:
Material Artifacts (with examples like clothing, jewelry, technology, personal objects, documents)
Environmental Artifacts (with examples like space, architecture, lighting, décor)



Virtual Artifacts (with examples like websites, social media profiles, online documents)

IV. The Impact of Artifacts on Communication:
Establishing context.

Building credibility.

Creating impressions.

Influencing emotions.

Enhancing engagement.

V. Conclusion:

Summary of key points.

Emphasis on the importance of understanding communication artifacts.
Call to action (e.g., encourage readers to be more observant of artifacts).

(The detailed content for each section is provided above in the main article.)

FAQs:

1. Are all objects artifacts in communication? No, only objects that contribute to the meaning or
interpretation of a message are considered communication artifacts.

2. How do communication artifacts differ from nonverbal communication? Nonverbal cues are
transient, while artifacts are persistent and tangible.

3. Can artifacts be misinterpreted? Yes, the interpretation of artifacts is subjective and can vary
based on cultural context and individual experiences.

4. How can I use my understanding of artifacts to improve my communication? Pay attention to both
your own artifacts and those of others. Choose artifacts consciously to enhance your message and
understand how others’ artifacts might influence their communication.

5. What role do artifacts play in online communication? Virtual artifacts play a significant role,
shaping perceptions and contributing to online identity.

6. Are artifacts more important than verbal communication? No, artifacts work in conjunction with
verbal and nonverbal communication to create a complete message. They offer a layer of context and
meaning.

7. How do cultural differences influence the interpretation of artifacts? Cultural norms and values
strongly influence the meaning and significance assigned to different artifacts.

8. Can the study of communication artifacts help in negotiation and persuasion? Absolutely.
Understanding the artifacts used by the other party can provide insights into their position,
priorities, and potential points of agreement.

9. How can I become more aware of communication artifacts in my daily life? Practice mindful
observation. Pay attention to the details of your surroundings and the objects used in your
interactions.



Related Articles:

1. Nonverbal Communication and its Impact: Discusses the various forms of nonverbal
communication and their importance.

2. The Power of First Impressions: Explores how first impressions are formed and the role of various
cues, including artifacts.

3. Cultural Differences in Communication: Examines how cultural norms impact communication
styles and the interpretation of cues.

4. Effective Business Communication Strategies: Provides tips on improving communication in
professional settings.

5. Understanding Body Language: Focuses on interpreting body language cues to enhance
communication understanding.

6. The Psychology of Persuasion: Discusses techniques used to influence others and how artifacts
might play a role.

7. Building Rapport and Trust: Explores strategies for building relationships through effective
communication.

8. Workplace Communication and Collaboration: Examines how effective communication contributes
to successful teamwork.

9. Online Communication Etiquette and Best Practices: Offers guidelines for communicating
effectively and respectfully in online environments.

define artifacts in communication: Public Affairs and Administration: Concepts,
Methodologies, Tools, and Applications Management Association, Information Resources,
2015-05-31 Effective administration of government and governmental organizations is a crucial part
of achieving success in those organizations. To develop and implement best practices, policymakers
and leaders must first understand the fundamental tenants and recent advances in public
administration. Public Affairs and Administration: Concepts, Methodologies, Tools, and Applications
explores the concept of governmental management, public policy, and politics at all levels of
organizational governance. With chapters on topics ranging from privacy and surveillance to the
impact of new media on political participation, this multi-volume reference work is an important
resource for policymakers, government officials, and academicians and students of political science.

define artifacts in communication: Introduction to Human Communication Susan R.
Beauchamp, Stanley J. Baran, 2023-09-25 Now published by Sage Introduction to Human
Communication, Third Edition, offers a comprehensive and balanced survey of the discipline. Susan
R. Beauchamp and Stanley J. Baran show students how central successful communication is to
gaining effective control over perception, meaning making, and identity. After walking students
through the basics of communication theory and research, they provide tools to help students
become more competent, confident, employable, and ethical communicators. A diverse array of
real-world examples and practical pedagogical tools help students apply what they've learned to a
wide variety of communication contexts, including mass and digital communication, media literacy,
health communication, interpersonal communication, organizational communication, and
intercultural communication. This title is accompanied by a complete teaching and learning package.
Contact your Sage representative to request a demo. Learning Platform / Courseware Sage Vantage
is an intuitive learning platform that integrates quality Sage textbook content with assignable
multimedia activities and auto-graded assessments to drive student engagement and ensure
accountability. Unparalleled in its ease of use and built for dynamic teaching and learning, Vantage
offers customizable LMS integration and best-in-class support. It’s a learning platform you, and your
students, will actually love. Learn more. Assignable Video with Assessment Assignable video
(available in Sage Vantage) is tied to learning objectives and curated exclusively for this text to bring
concepts to life. Watch a sample video now. LMS Cartridge: Import this title’s instructor resources



into your school’s learning management system (LMS) and save time. Don’t use an LMS? You can
still access all of the same online resources for this title via the password-protected Instructor
Resource Site. Learn more.

define artifacts in communication: Interdisciplinary Applications of Agent-Based Social
Simulation and Modeling Adamatti, Diana Francisca, 2014-04-30 Social simulation can be a
difficult discipline to encompass fully. There are many methods, models, directions, and theories that
can be discussed and applied to various social sciences. Anthropology, sociology, political science,
economy, government, and management can all benefit from social simulation. Interdisciplinary
Applications of Agent-Based Social Simulation and Modeling aims to bring a different perspective to
this interdisciplinary topic. This book presents current discussions and new insights on social
simulation as a whole, focusing on its dangers, pitfalls, deceits, and challenges. This book is an
essential reference for researchers in this field, professionals using social simulation, and even
students studying this discipline.

define artifacts in communication: Nonverbal Communication Judee K Burgoon, Valerie
Manusov, Laura K. Guerrero, 2016-01-08 Drawing significantly on both classic and contemporary
research, Nonverbal Communication speaks to today’s students with modern examples that illustrate
nonverbal communication in their lived experiences. This new edition, authored by three of the
foremost scholars in nonverbal communication, builds on the approach pioneered by Burgoon, Buller
and Woodall which focused on both the features and the functions that comprise the nonverbal
signaling system. Grounded in the latest multidisciplinary research and theory, Nonverbal
Communication strives to remain very practical, providing both information and application to aid in
comprehension.

define artifacts in communication: Oral Communication Kathryn Sue Young, Howard Paul
Travis, Belinda Bernum, 2024-09-30 The twenty-first century is revolutionizing personal and
professional communication. Technology extends our reach—making the study of communication
more important than ever. Problem solving, critical thinking, and navigating new technologies
require the ability to communicate precisely. Affordable and engaging, the fifth edition of this
concise yet comprehensive text covers intrapersonal and interpersonal communication, language,
nonverbal communication, presentational speaking, persuasion, interviewing, and working in teams.
The authors present indispensable skills for encoding and decoding messages. Interactive exercises
encourage readers to experiment with what they learn about communication, to reflect on previous
experiences, and to think critically about the choices available to them. Practicing communication
skills builds competence and confidence in composing clear, compelling messages. Verbal and
nonverbal communication affect all interactions; they can enhance relationships or lead to conflict.
Studying communication provides a foundation for understanding the components of effective
communication prior to sending a message. Each section of the book guides readers in evaluating
available choices and encourages them to think about potential consequences—building strong skills
for meeting challenges and finding solutions.

define artifacts in communication: Defining Visual Rhetorics Charles A. Hill, Marguerite
Helmers, 2012-08-21 Images play an important role in developing consciousness and the
relationship of the self to its surroundings. In this distinctive collection, editors Charles A. Hill and
Marguerite Helmers examine the connection between visual images and persuasion, or how images
act rhetorically upon viewers. Chapters included here highlight the differences and commonalities
among a variety of projects identified as visual rhetoric, leading to a more precise definition of the
term and its role in rhetorical studies. Contributions to this volume consider a wide variety of sites of
image production--from architecture to paintings, from film to needlepoint--in order to understand
how images and texts work upon readers as symbolic forms of representation. Each chapter
discusses, analyzes, and explains the visual aspect of a particular subject, and illustrates the ways in
which messages and meaning are communicated visually. The contributions include work from
rhetoric scholars in the English and communication disciplines, and represent a variety of
methodologies--theoretical, textual analysis, psychological research, and cultural studies, among



others. The editors seek to demonstrate that every new turn in the study of rhetorical practices
reveals more possibilities for discussion, and that the recent turn to the visual has revealed an
inexhaustible supply of new questions, problems, and objects for investigation. As a whole, the
chapters presented here demonstrate the wide range of scholarship that is possible when a field
begins to take seriously the analysis of images as important cultural and rhetorical forces. Defining
Visual Rhetorics is appropriate for graduate or advanced undergraduate courses in rhetoric, English,
mass communication, cultural studies, technical communication, and visual studies. It will also serve
as an insightful resource for researchers, scholars, and educators interested in rhetoric, cultural
studies, and communication studies.

define artifacts in communication: 2CO Communicating complexity Nicolo Ceccarelli,
2013-10-19 2CO COmmunicating COmplexity is the international design conference aiming at
exploring languages, approaches and technologies to respond to the emerging need for making
complex information accessible throught design. 2CO'’s first edition (25-26 October 2013, Alghero,
Italy) has gathered an international community of professionals and scholars active in this area to
share experiences, points of views and methodologies, focusing on three main areas of interest:
informative-animation, interactive data visualization, info-graphics. This volume collects their
contributions in the three conference categories: full papers, posters and ‘junior track’ special
session. Generated by a consortium of European Universities that in 2011 started collaborating on
the InformAnimation project, and by fellow Universities active in visual design teaching and
research, COmmunicating COmplexity aims at becoming an international reference point for
research and education in the area of communicating complexity through new media.

define artifacts in communication: Handbook on Agent-Oriented Design Processes Massimo
Cossentino, Vincent Hilaire, Ambra Molesini, Valeria Seidita, 2014-03-28 To deal with the flexible
architectures and evolving functionalities of complex modern systems, the agent metaphor and
agent-based computing are often the most appropriate software design approach. As a result, a
broad range of special-purpose design processes has been developed in the last several years to
tackle the challenges of these specific application domains. In this context, in early 2012 the
IEEE-FIPA Design Process Documentation Template SC0097B was defined, which facilitates the
representation of design processes and method fragments through the use of standardized
templates, thus supporting the creation of easily sharable repositories and facilitating the
composition of new design processes. Following this standardization approach, this book gathers the
documentations of some of the best-known agent-oriented design processes. After an introductory
section, describing the goal of the book and the existing IEEE FIPA standard for design process
documentation, thirteen processes (including the widely known Open UP, the de facto standard in
object-oriented software engineering) are documented by their original creators or other well-known
scientists working in the field. As a result, this is the first work to adopt a standard, unified
descriptive approach for documenting different processes, making it much easier to study the
individual processes, to rigorously compare them, and to apply them in industrial projects. While
there are a few books on the market describing the individual agent-oriented design processes, none
of them presents all the processes, let alone in the same format. With this handbook, for the first
time, researchers as well as professional software developers looking for an overview as well as for
detailed and standardized descriptions of design processes will find a comprehensive presentation of
the most important agent-oriented design processes, which will be an invaluable resource when
developing solutions in various application areas.

define artifacts in communication: What Objects Mean Arthur Asa Berger, 2016-06-16 Arthur
Asa Berger, author of an array of texts in communication, popular culture, and social theory, is back
with the second edition of his popular, user-friendly guide for students who want to understand the
social meanings of objects. In this broadly interdisciplinary text, Berger takes the reader through
half a dozen theoretical models that are commonly used to analyze objects. He then describes and
analyzes eleven objects, many of them new to this edition—including smartphones, Facebook, hair
dye, and the American flag—showing how they demonstrate concepts like globalization, identity, and



nationalism. The book includes a series of exercises that allow students to analyse objects in their
own environment. Brief and inexpensive, this introductory guide will be used in courses ranging
from anthropology to art history, pop culture to psychology.

define artifacts in communication: Applied Language Learning , 2000

define artifacts in communication: Advances in Design and Digital Communication III Nuno
Martins, Daniel Brandao, 2022-10-26 This book reports on research findings and practical lessons
featuring advances in the areas of digital and interaction design, graphic design and branding,
design education, society and communication in design practice, and related ones. Gathering the
proceedings of the 6th International Conference on Digital Design and Communication, Digicom
2022, held on November 3-5, 2022, as an hybrid event, from Barcelos, Portugal, and continuing the
tradition of the previous book, it describes new design strategies and solutions to foster digital
communication within and between the society, institutions and brands. By highlighting innovative
ideas and reporting on multidisciplinary projects, it offers a source of inspiration for designers of all
kinds, including graphic and web designers, UI, UX and social media designers, and to researchers,
advertisers, artists, and brand and corporate communication managers alike.

define artifacts in communication: Types of Nonverbal Communication Xiaoming Jiang,
2021-09-29 The use of nonverbal cues in social activities is essential for human daily activities.
Successful nonverbal communication relies on the acquisition of rules of using cues from body
movement, eye contact, facial expression, tone of voice, and more. As such, this book adds to our
understanding of nonverbal behavior by examining state-of-the-art research efforts in the field. The
book addresses the classification and training of nonverbal communication with advanced
technologies, gives an overview on factors underlying the learning and evaluating of nonverbal
communications in educational settings and in digital worlds, and characterizes the latest
advancement that uncovers the psychological nature underlying nonverbal communication in
conversations. We hope the book will reach a large audience for a variety of purposes, including
students and professors in academic institutions for teaching and research activities as well as
researchers in industries for the development of communication-related products, benefiting both
healthy individuals and special populations.

define artifacts in communication: IIpakTuyHa ¢poHeTnka anri. MmoBu. [aHri.].
IBopxkenbka M. I1., [TocioHUK po3po0IeHO 3 MeTOI0 30arayeHHs 3MiCTy Ta MigBUIIEHHS SKOCTi
(bimonoriyHoi MAroTOBKY CTYIEHTIB 3 aHTTIiChKOI MOBHU SIK (PaX0BO1 AUCIHUIITIHYU § BUIIUX
HaBYaJIbHUX 3aKnafaX. [IociGHUK CKITala€ThCsl 3 YOTUPHOX YACTUH: y IEPIINX ABOX YaCTHHAX
HaBeeHO TEOPETUYHUI MaTepianl 3 3arajbHUX MUTaHb GOHOCTHIICTUKY, POHOCEMAHTHUKH,
indopmarrifinoi Teopii, HeBepOanbHUX 3aC00iB Ta pUTOPUKM MOBJIEHHEBOI KOMYHiKallii; y TpeTil -
iH(opMalrito Ipo KOHKPETHI (POHOCTUIII 3 TPUKIaJaMu TEKCTiB, 110 3By4aTh; V Y€TBEPTiH - TEKCTU
pi3HUX (POHOCTUIIIB [JIS YUTAHHS. Y YOTHPHOX HOHATKaX MOJAHO CIIMCOK IIUTOBAHUX OKEpeJl, CIUCOK
niTepaTypu, PEKOMEHI0BaHOI 10 OrMu0IeHOr0 BUBUEHHS (DOHETUKM aHTJIiMCbKOI MOBH, TIOCapii
(hOHETUYHUX TEPMiHiB.

define artifacts in communication: Spatial Awareness of Autonomous Embedded
Systems Clemens Holzmann, 2009-07-26 Clemens Holzmann investigates the role of spatial
contexts for autonomous embedded systems. The author presents concepts for recognizing,
representing, and reasoning about qualitative spatial relations and their changes over time, as well
as an appropriate architecture which has prototypically been implemented in a flexible software
framework. His results show that the proposed concepts are suitable for developing spatially aware
applications and that qualitatively abstracted relations can constitute an adequate basis for this
purpose.

define artifacts in communication: Human-Computer Interaction Andrew Sears, Julie A.
Jacko, 2009-03-02 Hailed on first publication as a compendium of foundational principles and
cutting-edge research, The Human-Computer Interaction Handbook has become the gold standard
reference in this field. Derived from select chapters of this groundbreaking resource,
Human-Computer Interaction: The Development Practice addresses requirements specification,



desig

define artifacts in communication: Applied Language Learning , 2000

define artifacts in communication: Encyclopedia of Information Communication Technologies
and Adult Education Integration Wang, Victor X., 2010-08-31 The book provides comprehensive
coverage and definitions of the most important issues, concepts, trends and theories in adult
education, adult ESL (English as a Second Language) and information communication technologies,
offering an in-depth description of key terms and theories/concepts related to different areas, issues
and trends in adult education worldwide--Provided by publisher.

define artifacts in communication: Nearby History David Kyvig, Myron A. Marty, Larry
Cebula, 2019-06-28 Nearby History by David E. Kyvig and Myron A. Marty is one of the essential
volumes on any public historian’s bookshelf and syllabus. Whereas every other “how to do history”
book seems aimed at fledgling academic historians and grounds its advice on academic libraries and
footnoting, it is Nearby History that shows the reader how to do hands-on public history research
with the resources found in every community. First published in 1984, the book remains as
important as ever. And yet the world of historical research has changed since 1984--not just the
explosion of online historical sources but also the possibilities of using digital cameras and scanners
for research, digital communities for historical collaboration, and podcasts, smartphone apps and
websites to present research and interpretations of nearby history. It is time for an update. Newly
updated by Larry Cebula, this fourth edition of Nearby History is a comprehensive handbook for
those interested in investigating the history of communities, families, local institutions, and cultural
artifacts, Nearby History helps its readers research the world near at hand. In this fourth edition,
the authors discuss a variety of research approaches involving published literature, unpublished
documents, oral histories, visual and material sources, and landscapes; offer guidance in the uses of
technology, particularly digital photography and digital voice recording; and suggest methods of
historical presentation. The authors also explore the promise and pitfalls of research in the digital
age. Richly illustrated with photos and documents, Nearby History is an excellent resource for both
professionally trained and self-taught historians.

define artifacts in communication: The Routledge Handbook of Communication and Bullying
Richard West, Christina S. Beck, 2018-09-03 The Routledge Handbook of Communication and
Bullying provides an essential and unique analysis of bullying and anti-bullying efforts from a
communication-based perspective. Drawing on communication theory and compelling empirical
research, this volume offers valuable international perspectives of this pervasive concern, examined
within varied contexts. In addition to providing exemplary data-based scholarship, the Handbook is
comprised of first-hand accounts of those who have been bullied, adding an integral pragmatic and
complementary dimension to the topic. This anthology serves as a useful resource for educators,
administrators, managers, and other stakeholders who are challenged with this difficult social issue.
Responding to the various charges emanating from the National Communication Association’s (NCA)
Anti-Bullying Project, this collection constitutes a valuable foundation from which to draw as
conversations about bullying continue around the globe.

define artifacts in communication: Political Communication in American Campaigns
Joseph S. Tuman, 2008 What makes this book unique is the basic structure: Descriptive or historical
chapters, followed by discussions of strategies and tactics of political communication in numerous
contexts.

define artifacts in communication: The Communication Playbook Teri Kwal Gamble, Michael
W. Gamble, 2018-10-02 Designed for today’s active learners, The Communication Playbook moves
students beyond the classroom by helping them develop a strong communication skillset that will
benefit them throughout their lives. With a focus on effective communication skills and career
success, bestselling authors Teri Kwal Gamble and Michael W. Gamble give students clear
explanations of core concepts followed by practical learning activities—encouraging students to
think critically about why good communication is important and how the concepts can be applied to
today’s classroom, workplace, and community. Perfect for the hybrid communication course with



coverage of public speaking, this concise text has been strategically separated into tabbed
chapters—making it easier for readers to navigate, digest, revisit, and review the content. As good
communication is the foundation of everyday life, The Communication Playbook primes students for
success in both their courses and their careers. This title is accompanied by a complete teaching and
learning package. Contact your SAGE representative to request a demo. Digital Option / Courseware
SAGE Vantage is an intuitive digital platform that delivers this text’s content and course materials in
a learning experience that offers auto-graded assignments and interactive multimedia tools, all
carefully designed to ignite student engagement and drive critical thinking. Built with you and your
students in mind, it offers simple course set-up and enables students to better prepare for class.
Assignable Video with Assessment Assignable video (available with SAGE Vantage) is tied to
learning objectives and curated exclusively for this text to bring concepts to life. Watch a sample
video now. LMS Cartridge (formerly known as SAGE Coursepacks): Import this title’s instructor
resources into your school’s learning management system (LMS) and save time. Don’t use an LMS?
You can still access all of the same online resources for this title via the password-protected
Instructor Resource Site. Learn more. GOREACT Don't just record-GoREACT! Offer your students an
easy, interactive web video tool for recording, video sharing, and evaluating speeches within a
secure online platform. Learn more.

define artifacts in communication: Encyclopedia of Science and Technology
Communication Susanna Hornig Priest, 2010-07-14 In the academic world, the term science
communication refers both to a set of professions (such as science journalism and public information
work) and to an interdisciplinary scholarly research specialization. Much of this research is aimed at
improving our understanding of the best ways to communicate complex information, especially to
people who are not scientists. Science communication specialists are concerned with giving people
useful information about health, environment, and technology - as well as science itself. In order to
do this, we also need to improve our understanding of how people think, form opinions, and process
information. Additionally, professional practitioners in science communication are engaged in
strategic and ethical decisions every day, such as: How should reporters cover the issue of climate
change? Should the views of scientists who do not believe that climate change has been caused by
human activity be included alongside the views of those who do, in order to give a balanced story, or
does this mislead the public into thinking that both of these positions are equally accepted within the
scientific community? The Encyclopedia of Science and Technology Communication provides
information on the entire range of interrelated issues in this interdisciplinary field in one place,
along with clear suggestions on where to begin the search for more. Geared towards undergraduate
and graduate students in journalism, communication, mass communication, and media studies, as
well as towards working journalists, public information officers, and public relations specialists, this
encyclopedia introduces this vast, fascinating field while challenging the reader to question
assumptions inherent in communication across disciplinary boundaries. Key Themes Associations
and Organizations Audiences, Opinions, and Effects Challenges, Issues, and Controversies Changing
Awareness, Opinion, And Behavior Critical Influences and Events Global and International Aspects
Government Agencies (US) History, Philosophy, and Sociology of Science Important Figures Journal
Publications Key Cases and Current Trends Law, Policy, Ethics, and Beliefs Major Infrastructural
Initiatives Practices, Strategies, and Tools Professional Roles and Careers Public Engagement
Approaches Theory and Research Venues and Channels

define artifacts in communication: Human Computer Interaction Handbook Julie A.
Jacko, 2012-05-04 Winner of a 2013 CHOICE Outstanding Academic Title Award The third edition of
a groundbreaking reference, The Human-Computer Interaction Handbook: Fundamentals, Evolving
Technologies, and Emerging Applications raises the bar for handbooks in this field. It is the largest,
most complete compilation of HCI theories, principles, advances, case st

define artifacts in communication: Programming Multi-Agents Systems Louise Dennis,
Olivier Boissier, Rafael H. Bordini, 2012-07-13 Fast-track conference proceedings State-of-the-art
research Up-to-date results



define artifacts in communication: Handbook of Research on Heterogeneous Next
Generation Networking: Innovations and Platforms Kotsopoulos, Stavros, loannou,
Konstantinos, 2008-10-31 This book presents state-of-the-art research, developments, and
integration activities in combined platforms of heterogeneous wireless networks--Provided by
publisher.

define artifacts in communication: Everyday Encounters Julia T. Wood, 2016-04-07 The Fifth
Canadian edition of Everyday Encounters by Wood/Schweitzer is a theory-based interpersonal
communication textbook, unique in its emphasis on theories, research, and skills with attention paid
to trends in Canadian social life. The conversational writing style engages students, helping them to
connect what they are learning to their personal experience. Social diversity - including awareness
of race, economic class, gender, age, and sexual orientation - is woven into discussions of
communication theory and skills. This resource also addresses communication challenges,
confusions, and issues within friendships, romantic relationships (including abuse and violence
between intimates); long-distance relationships, and the use of communication to negotiate safer sex
in an era shadowed by HIV and AIDS. MindTap is now available for Everyday Encounters. A fully
online learning solution, MindTap combines all student learning tools—readings, multimedia,
activities, and assessments—into a single Learning Path that guides the student through the
curriculum. Instructors can personalize the experience by customizing the presentation of these
learning tools to their students, even seamlessly introducing their own content into the Learning
Path.

define artifacts in communication: New Communications Environments Giuseppe
Mantovani, 2021-03-04 This multi-disciplinary book develops three intertwined themes: the
perspective of situated action from cognitive science, a model of social context as a framework for
inspiring artifact use and starting from it, and the individual and organizational impact of the new
electronic environments of communication. Using plenty of up-to-date references from different
scientific disciplines such as HCI, computer-mediated communication, cognitive sciences, social
psychology, cultural anthropology and research in decision making, the book challenges older
models of communication as information transfer and discusses the new communication
environments.

define artifacts in communication: HCI and User-Experience Design Aaron Marcus,
2015-12-03 This book consists of a series of essays which addresses the essentials of the
development processes in user-experience design (UX design) planning, research, analysis,
evaluation, training and implementation, and deals with the essential components (metaphors,
mental models, navigation, and appearance) of user-interfaces and user-experiences during the
period of 2002-2007. These essays grew from the authors own column entitled ‘Fast Forward’ which
appeared in Interaction Magazine - the flagship publication of the ACM Special Interest Group on
Human-Computing Interaction (SIGCHI). Written in such a way as to ensure longevity, these essays
have not been edited or updated, however a short Postscripts has been added to provide some
comments on each topic from a current perspective. HCI and User-Experience Design provides a
fascinating historical review of the professional and research world of UX and HCI during a period of
significant growth and development and would be of interest to students, researchers, and designers
who are interested in recent developments within the field.

define artifacts in communication: Groupware: Design, Implementation, and Use Jesus
Favela, Dominique Decouchant, 2003-10-02 This volume constitutes the proceedings of the 9th
International Workshop on Groupware (CRIWG 2003). The conference was held in the city of
Autrans, on the spectacular Vercors plateau in the foothills of the French Alps. The or- nizing
committee could not have thought of a better setting to inspire lively discussions and re?ection on
open issues facing the ?eld of groupware. The CRIWG workshops have been motivated by advances
in Computer- Supported Cooperative Work, and by the need for CSCW to meet the challenges of new
application areas. With this ninth meeting, CRIWG aimed to provide a forum for academic
researchers and professionals to exchange their experiences and ideas about problems and solutions



related to the design, development, and use of groupware applications. The selection of papers
followed a strict refereeing process by a renowned international committee. We received 84
contributions with ?rst authors from 21 di?erent countries, from which 30 papers were selected to
be presented and published in this proceedings volume. The papers in these proceedings include
18longpaperspresentingmatureworkand12shortpapersdescribingpromising work in progress in the
?eld. We thank all members of the Program Committee for their valuable reviews of the papers. In
addition, we were pleased to have as invited speaker Prof. Saul Greenberg from the University of
Calgary in Canada, a renowned specialist in Groupware and HCI. An extended abstract of his lecture
is included in these proceedings.

define artifacts in communication: Information Design Unbound Sheila Pontis, Michael
Babwahsingh, 2023-10-05 As everyday tasks grow more confusing, and as social and global
problems grow more complex, the information designer's role in bringing clarity has reached a new
level of importance. In order to have a positive impact, they must go beyond conventional
approaches to uncover real needs, make insightful connections, and develop effective solutions.
Information Design Unbound provides a clear, engaging introduction to the field, and prepares
students to be strategic thinkers and visual problem solvers who can confidently make sense in a
changing world. Sheila Pontis and Michael Babwahsingh present a holistic view of information
design, synthesizing decades of research, cross-disciplinary knowledge, and emerging practices. The
book opens by laying a foundation in the field, first painting the bigger picture of what it is and how
it originated, before explaining the scientific and cultural dimensions of how people perceive and
understand visual information. A discussion of professional practices, ethical considerations, and the
expanding scale of challenges sheds light on the day-to-day work of information designers today.
Detailed chapters then delve into the four areas that are integral to all types of information design
work: visual thinking, research, sensemaking, and design. The final section of the book puts
everything together, with detailed project walk-throughs in areas such as icon design, instructions,
wayfinding, organizational strategy, and healthcare system change. Written and designed with
students' needs in mind, this book brings information design fundamentals to life: exercises allow
students to put lessons directly into practice, case studies demonstrate how information designers
think and work, and generous illustrations clarify concepts in a visually engaging way. Information
Design Unbound helps beginning designers build the mindset and skillset to navigate visual
communication challenges wherever they may arise.

define artifacts in communication: IT Outsourcing: Concepts, Methodologies, Tools,
and Applications St.Amant, Kirk, 2009-07-31 This book covers a wide range of topics involved in
the outsourcing of information technology through state-of-the-art collaborations of international
field experts--Provided by publisher.

define artifacts in communication: Virtual Community Practices and Social Interactive
Media: Technology Lifecycle and Workflow Analysis Akoumianakis, Demosthenes, 2009-04-30
Provides an analysis of virtual communities, explaining their lifecycle in terms of maturity-based
models and workflows.

define artifacts in communication: Strategic Sport Communication Paul M. Pedersen,
Pamela C. Laucella, Edward (Ted) M. Kian, Andrea N. Geurin, 2016-10-04 Strategic Sport
Communication, Second Edition, explores the sport industry’s exciting and multifaceted segment of
sport communication. With communication theory, sport literature, and insight from the industry’s
leading professionals, the text presents a standard framework that introduces readers to the many
ways in which individuals, media outlets, and sport organizations work to create, disseminate, and
manage messages to their constituents. The team of international authors has drawn on its extensive
practical, academic, and leadership experiences to update and revitalize this second edition of
Strategic Sport Communication. Using the industry-defining standard of the Strategic Sport
Communication Model (SSCM), the text explores sport communication in depth and then frames the
three major components of the field: personal and organizational communication, sport media, and
sport communication services and support. Readers will discover how each aspect of this segment of



the sport industry is integral to the management, marketing, and operational goals at all levels of
sport organizations. The second edition includes the following enhancements: ¢ A new, expanded
chapter titled Integrated Marketing Communication in Sport allows students to explore modern
marketing strategy. ¢ Substantial updates and new information on multiple social media platforms
throughout the book elucidate the latest trends. * “Sport Communication at Work” sidebars and
“Profile of a Sport Communicator” features apply topics and theoretical concepts to real-world
situations. * Key terms, learning objectives, and chapter wrap-ups with review questions, discussion
questions, and individual exercises keep readers engaged and focused. * An expanded ancillary
package provides tools for instructors to use in course preparation and presentation. The content is
complemented by photos throughout and organized in an easy-to-read style. Part I of the book
introduces sport communication by defining the scope of study, examining roles and functions of
sport communication professionals, and looking at the history and growth of the field. Part II dives
into the SSCM, which provides a macro-view of the three main components of communication in
sport. This section also addresses digital and mobile communications, public relations and crisis
communication, and sport research. Part III addresses sociocultural issues and legal aspects of sport
communication, including culture, gender, sex, race, ethnicity, and politics. Throughout the text,
individual exercises, group activities, review questions, and discussion questions promote
comprehension for a variety of learning styles. With Strategic Sport Communication, Second Edition,
readers will be introduced to the vast and varied field of sport communication. The framework of the
SSCM prepares readers with foundational and theoretical knowledge so they are able to understand
the workings of, and ultimately contribute to, the rapidly growing field of sport communication.

define artifacts in communication: Strategic Sport Communication, 2E Pedersen, Paul M.,
Laucella, Pamela, Kian, Edward, Geurin, Andrea, 2016-08-05 Strategic Sport Communication,
Second Edition, presents a standard framework that introduces readers to the many ways in which
individuals, media outlets, and sport organizations work to create, disseminate, and manage
messages to their constituents.

define artifacts in communication: The Gender Communication Connection Teri Kwal
Gamble, Michael W. Gamble, 2014-12-18 The authors explore the many ways that gender and
communication intersect and affect each other. Every chapter encourages a consideration of how
gender attitudes and practices, past and current, influence personal notions of what it means not
only to be female and male, but feminine and masculine. The second edition of this student friendly
and accessible text is filled with contemporary examples, activities, and exercises to help students
put theoretical concepts into practice.

define artifacts in communication: Solving Problems in Technical Communication Johndan
Johnson-Eilola, Stuart A. Selber, 2012-12-26 The field of technical communication is rapidly
expanding in both the academic world and the private sector, yet a problematic divide remains
between theory and practice. Here Stuart A. Selber and Johndan Johnson-Eilola, both respected
scholars and teachers of technical communication, effectively bridge that gap. Solving Problems in
Technical Communication collects the latest research and theory in the field and applies it to
real-world problems faced by practitioners—problems involving ethics, intercultural communication,
new media, and other areas that determine the boundaries of the discipline. The book is structured
in four parts, offering an overview of the field, situating it historically and culturally, reviewing
various theoretical approaches to technical communication, and examining how the field can be
advanced by drawing on diverse perspectives. Timely, informed, and practical, Solving Problems in
Technical Communication will be an essential tool for undergraduates and graduate students as they
begin the transition from classroom to career.

define artifacts in communication: Software Architecture Stefan Biffl, Elena Navarro, Welf
Lowe, Marjan Sirjani, Raffaela Mirandola, Danny Weyns, 2021-08-25 This book constitutes the
refereed proceedings of the 15th International Conference on Software Architecture, ECSA 2021,
held in Sweden, in September 2021. Due to the COVID-19 pandemic, the conference was held
virtually. For the Research Track, 11 full papers, presented together with 5 short papers, were




carefully reviewed and selected from 58 submissions. The papers are organized in topical sections as
follows: architectures for reconfigurable and self-adaptive systems; machine learning for software
architecture; architectural knowledge, decisions, and rationale; architecting for quality attributes;
architecture-centric source code analysis; and experiences and learnings from industrial case
studies.

define artifacts in communication: Ambient Intelligence Panos Markopoulos, 2004-10-27
This book constitutes the refereed proceedings of the Second European Symposium on Ambient
Intelligence, EUSAI 2004, held in Eindhoven, The Netherlands in November 2004. The 36 revised
full papers presented were carefully reviewed and selected from 90 submissions. The papers are
organized in topical sections on ubiquitous computing: sofware architectures, communication, and
distribution; context sensing and machine perception; human computer interaction in ambient
intelligence environments; and algorithms, ontologies, and architectures for learning and
adaptation.

define artifacts in communication: Communication Case Studies for Health Care
Professionals, Second Edition Michael P. Pagano, 2014-12-03 Print+CourseSmart

define artifacts in communication: Creating Smart Enterprises Vivek Kale, 2017-10-25
Vivek Kale's Creating Smart Enterprises goes smack-dab at the heart of harnessing technology for
competing in today's chaotic digital era. Actually, for him, it's SMACT-dab: SMACT (Social media,
Mobile, Analytics and big data, Cloud computing, and internet of Things) technologies. This book is
required reading for those that want to stay relevant and win, and optional for those that don't.
—Peter Fingar, Author of Cognitive Computing and business technology consultant Creating Smart
Enterprises unravels the mystery of social media, mobile, analytics and big data, cloud, and Internet
of Things (SMACT) computing and explains how it can transform the operating context of business
enterprises. It provides a clear understanding of what SMACT really means, what it can do for smart
enterprises, and application areas where it is practical to use them. All IT professionals who are
involved with any aspect of a SMACT computing project will profit by using this book as a roadmap
to make a more meaningful contribution to the success of their computing initiatives. This pragmatic
book: Introduces the VUCA (volatility, uncertainty, complexity, and ambiguity) business ecosystem
confronted by the businesses today. Describes the challenges of defining business and IT strategies
and of aligning them as well as their impact on enterprise governance. Provides a very wide
treatment of the various components of SMACT computing, including the Internet of Things (IoT)
and its constituting technologies like RFID, wireless networks, sensors, and wireless sensor
networks (WSNs). This book addresses the key differentiator of SMACT computing environments
and solutions that combine the power of an elastic infrastructure with analytics. The SMACT
environment is cloud-based and inherently mobile. Information management processes can analyze
and discern recurring patterns in colossal pools of operational and transactional data. Analytics, big
data, and IoT computing leverage and transform these data patterns to help create successful, smart
enterprises.
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